RITZ MERCANTILE LIMITED
Regd. Off: 1305, 13t Floor, Devika Tower, 6 Nehru Place, New Delhi-110019
CIN: L52110DL1985PLC019805, Contact No.: 011-20887121, 20887122
e-mail:ritzmercantilelimited@gmail.com, Website: www.ritzmercantile.com

Date: 15.04.2026

Listing Department

The Calcutta Stock Exchange Limited
7, Lyons Range,

Kolkatta-700001

Dear Sir/Madam

Sub: Investor Complaint Report for the Year and Quarter ended 31.03.2026

This is to inform you the Investor Grievance Status for the Year and Quarter ended 31.03.2026 as
per Regulation 13 of SEBI (LODR) Regulations, 2015 has been filled with the Stock Exchange.
Kindly take the same in your records.

For RITZ Mercantile Limited

Garvit Singhvi
Whole Time Director
DIN: 00597757



RITZ MERCANTILE LIMITED
Regd. Off: 1305, 13t Floor, Devika Tower, 6 Nehru Place, New Delhi-110019
CIN: L52110DL1985PLC019805, Contact No.: 011-20887121, 20887122
e-mail:ritzmercantilelimited@gmail.com, Website: www.ritzmercantile.com

Date: 15.04.2026

Metropolitan Stock Exchange of India Limited
4t Floor, Vibyor Towers, Plot No. C-62,

G Block, Opp. Trident Hotel,

Bandra Kurla Complex, Bandra East,
Mumbai-400098

Dear Sir/Madam

Sub: Investor Complaint Report for the Year and Quarter ended 31.03.2026.

This is to inform you the Investor Grievance Status for the Year and Quarter ended 31.03.2026 as
per Regulation 13 of SEBI (LODR) Regulations, 2015 has been filled with the Stock Exchange.
Kindly take the same in your records.

For RITZ Mercantile Limited

Garvit Singhvi
Whole Time Director
DIN: 00597757



Hezlth & Wealth -
: - MASS:GNMENTG LIMITED
We Manage Both .

TO WHOMSOEVER IT MAY CONCERN

We Alankit Assignments Limited, as the Registrar and Share transfer Agents for both physical and
dematerialization of securities of RITZ MERCANTILE LIMITED do hereby certify and confirm that as per the
records, books and other documents maintained by us, whether Physically or electronically, there is no
complaint/grievances from SEBI, BSE and the shareholders for the period from 01/01/2026 to 31/03/2026.

For ALANKIT ASSIGNMENTS LIMITED

KAMAL
GARG

Kamal Garg
General Manager
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RITZ MERCANTILE LIMITED

Regd. Off: 1305, 13t Floor, Devika Tower, 6 Nehru Place, New Delhi-110019
CIN: L52110DL1985PLC019805, Contact No.: 011-20887121, 20887122
e-mail:ritzmercantilelimited@gmail.com, Website: www.ritzmercantile.com

Complaint Status for Year and Quarter ended 31.03.2026

S. No. Particulars No. of Complaints

1 Investor Complaints pending at the beginning of Quarter 0
2 Complaints received during the Quarter 0
3 Complaints disposed off during the Quarter 0
4 Complaints unresolved at the end of Quarter 0
5 Complaints Pending at the end of Quarter 0

For Ritz Mercantile Ltd.

Garvit Singhvi

Whole Time Director

DIN: 00597757




